
 

 
 

VISA PAK ISSUE 456 — 04 DECEMBER 2020 
CHANGES TO THE UNDERSUPPLY LIST FOR QUEENSTOWN 
AND THE LAKES DISTRICT COUNCIL 

 
 

During October 2020 the Skills Match Report (SMR) process was streamlined and the 
Ministry of Social Development (MSD) created lists of occupations and regions where there 
was a clear over or undersupply of New Zealanders on Job Seeker Support.    
 
The over and under supply lists are used in the assessment of Essential skills work visa 
applications for jobs paid below the median wage. If a role is not included in the over and 
under supply lists, the usual SMR process will apply. 
 
MSD has made changes to the undersupply list for the Queenstown area due to a lack of 
New Zealanders available to fill some hospitality and tourism roles which took effect from 1 
December 2020.  
 
 
Changes to undersupply list for the Queenstown area 
 
MSD has made changes to the undersupply and oversupply lists and from 1 December 2020, the occupations below will be added 
to the undersupply list for the Queenstown area. The area includes Queenstown, Arrowtown, Wanaka, Kingston, Glenorchy, 
Hawea and Wakatipu. 
 

• 351311    Executive Chef, Head Chefs, Sous Chefs, Chef de Partie, Commis Chef 
• 3451411 Cook 
• 431111/431511 Restaurant supervisor 
• 431511 Waiter 
• 431111 Bartenders 
• 431112 Barista 
• 851299 Butchery assistant 
• 851211 Bakery assistant 
• 851299 Food trades assistant 
• 851111 Fast food cooks 
• 851311 Kitchenhands 
• 431411 Concierge 
• 542113 Hotel or Motel Receptionists 
• 811211 Cleaners 
• 431912 Porters 
• 811511 Laundry Attendants 
• 811411 Housekeepers 
• 452299 Outdoor Adventure Guide 



 

• 452217 Raft Guides 
• 452214 Canyon Guides 
• 451412 Tour Guide 

 
The updated lists (attached) should be considered when assessing applications from 1 December 2020 and applications on-hand 
lodged prior to this date.  
 
Immigration Officers should continue to match the job being offered to the ANZSCO (version 1.2) occupations and consider if the 
job is on the oversupply or undersupply lists. Immigration officers should also continue to assess advertising and the employer’s 
attempts to recruit suitable New Zealanders.   
  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

OVERSUPPLY MATRIX 
 

Retail and Hospitality 
351411 Cook 
431211 Café Worker 
431511 Waiter 
621111 Sales assistant  
811411 Commercial Housekeeper 
811412 Domestic Housekeeper 
851111 Fast food cook   
851311 Kitchenhand 
891211 Shelf Filler 
 
Construction 
821111 Builder's Labourer  
821112 Drainage, Sewerage and Stormwater Labourer  
821113 Earthmoving Labourer  
821114 Plumber's Assistant 
821211 Concreter 
821511 Paving and surfacing labourer 
 
Administration and Call Centre 
521111 Personal Assistant 
521211 Secretary 
531111 General Clerks 
541112 Call or Contact Centre Operator 
541211 Information Officer 
542111 Receptionist (General)  
542112 Admissions Clerk  
542113 Hotel or Motel Receptionist  
542114 Medical Receptionist 
 
Manufacturing and Warehousing 
591115 Stock Clerk  
591116 Warehouse Administrator 
591117 Order Clerk   
741111 Storeperson 
831111 Baking Factory Worker 
831113 Confectionery Worker 
831114 Dairy Products Maker 
831115 Fruit and Vegetable Factory Worker 
831116 Grain Mill Worker 
831117 Sugar Mill Worker 
831199 Food and Drink Factory Workers nec 
832211 Product Assembler 
 
Transport 
732111 Delivery Driver 
 

https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+3514+Cooks
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+4312+Cafe+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+4315+Waiters
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/DB45B11D58D5A86ACA257B95001310C1?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8114+Housekeepers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8114+Housekeepers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8511+Fast+Food+Cooks
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8513+Kitchenhands
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/4828F3108546E7CCCA257B95001310CC?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8211+Building+and+Plumbing+Labourers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8211+Building+and+Plumbing+Labourers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8211+Building+and+Plumbing+Labourers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8211+Building+and+Plumbing+Labourers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8212+Concreters
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8215+Paving+and+Surfacing+Labourers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/96D61E81790AEA05CA257B95001311AE?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/DF325E6CBBD9D8A1CA257B950013118A?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/66D84B5E7E984627CA257B950013114A?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/30714B8144EB47F6CA257B95001310FA?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/38A4ECE4558B38C1CA257B9500131144?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/2EAFD57C70DB68F7CA257B95001310F7?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/2EAFD57C70DB68F7CA257B95001310F7?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/2EAFD57C70DB68F7CA257B95001310F7?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/2EAFD57C70DB68F7CA257B95001310F7?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+5911+Purchasing+and+Supply+Logistics+Clerks
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+5911+Purchasing+and+Supply+Logistics+Clerks
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+5911+Purchasing+and+Supply+Logistics+Clerks
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+7411+Storepersons
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8322+Product+Assemblers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+7321+Delivery+Drivers


 

 
  

UNDERSUPPLY MATRIX 

841512 Dairy Cattle Farm Worker 
(Including Dairy Herd Manager and Herd Manager) 
Auckland, Bay of Plenty, Canterbury, Central, Northland, Southern, Taranaki, 
Wellington 
121312 Beef Cattle Farmer or 121313 Dairy Cattle Farmer 
(Including Dairy Farm Assistant Manager and Dairy Farm Manager) 
Auckland, Bay of Plenty, Canterbury, Central, East Coast, Nelson, Northland, 
Southern, Taranaki, Waikato, Wellington 
821712 Scaffolder 
Canterbury, Central, Nelson, Southern, Taranaki, 
721111 Agricultural and Horticultural Plant Operator 
Bay of Plenty, Canterbury, Central, Northland, Southern, Taranaki 
733111 Truck Driver (General)  
733112 Aircraft Refueller  
733113 Furniture Removalist  
733114 Tanker Driver  
733115 Tow Truck Driver 
Bay of Plenty, Canterbury, Central, Southern, Taranaki, Waikato, Wellington 
254412 Registered Nurse (Aged Care)  
254413 Registered Nurse (Child and Family Health)  
254414 Registered Nurse (Community Health)  
254416 Registered Nurse (Developmental Disability)  
254417 Registered Nurse (Disability and Rehabilitation)  
254418 Registered Nurse (Medical)  
254421 Registered Nurse (Medical Practice)  
254422 Registered Nurse (Mental Health)  
Auckland, Bay of Plenty, Canterbury, Central, East Coast, Nelson, Northland, 
Southern, Taranaki, Waikato, Wellington 
899211 Deck Hand or 899212 Fishing Hand 
Auckland, Bay of Plenty, Canterbury, Central,  Northland, Southern, Taranaki, 
Waikato, Wellington 
233511 Industrial Engineer or 233512 Mechanical Engineer  
233513 Production or Plant Engineer  
Auckland, Bay of Plenty, Canterbury, Central,  East Coast, Nelson, Taranaki, 
Waikato, Wellington 
821713 Steel Fixer 
Auckland, Bay of Plenty, Canterbury, Central,  East Coast, Taranaki, Waikato, 
Wellington 
831118 Winery Cellar Hand 
Bay of Plenty, Canterbury, Central, East Coast, Nelson, Northland, Southern, 
Taranaki, Waikato, Wellington 
234213 Wine Maker  
Auckland, Bay of Plenty, Canterbury, Central, East Coast, Nelson, Northland, 
Southern, Taranaki, Waikato, Wellington 

https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8415+Livestock+Farm+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/A5F3A3E9DE8885E7CA2575DF002DA790?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/A5F3A3E9DE8885E7CA2575DF002DA790?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8217+Structural+Steel+Construction+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+7211+Agricultural,+Forestry+and+Horticultural+Plant+Operators
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/8DC0019EB07B3D9CCA257B95001310A0?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/8DC0019EB07B3D9CCA257B95001310A0?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/8DC0019EB07B3D9CCA257B95001310A0?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/8DC0019EB07B3D9CCA257B95001310A0?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/8DC0019EB07B3D9CCA257B95001310A0?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2544+Registered+Nurses
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8992+Deck+and+Fishing+Hands
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8992+Deck+and+Fishing+Hands
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2335+Industrial,+Mechanical+and+Production+Engineers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2335+Industrial,+Mechanical+and+Production+Engineers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2335+Industrial,+Mechanical+and+Production+Engineers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7EFirst+Edition,+Revision+1%7EChapter%7EUNIT+GROUP+8217+Structural+Steel+Construction+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+8311+Food+and+Drink+Factory+Workers
https://www.abs.gov.au/ausstats/abs@.nsf/Product+Lookup/1220.0%7E2013,+Version+1.2%7EChapter%7EUNIT+GROUP+2342+Chemists,+and+Food+and+Wine+Scientists


 

 

QUEENSTOWN LAKES DISTRICT 
UNDERSUPPLY MATRIX 
(includes Wanaka, Kingston, Glenorchy, Hawea, Arrowtown, 
Wakatipu) 
351311 Executive Chef, Head Chefs, Sous Chefs, Chef de Partie, Commis 
Chef 
3451411 Cook 
431111/431511 Restaurant Supervisor 
431511 Waiter 
431111 Bartenders 
431112 Barista 
851299 Butchery Assistant 
851211 Bakery Assistants 
851299 Food Trades Assistant 
851111 Fast Food Cooks 
851311 Kitchenhands 
431411 Concierge 
542113 Hotel or Motel Receptionists 
811211 Cleaners 
431912 Porters 
811511 Laundry Attendants 
811411 Housekeepers 
452299 Outdoor Adventure Guide 
452217 Raft Guides 
452214 Canyon Guides 
451412 Tour Guide 
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