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720+

people attending

Refresh

stakeholder :
engagem 9 nt 6 online sessions

with
inte rpreters

questionnaire
responses
many from large groups;
offered in
9 languages

/7]

participants

developing potential
recommendations at

5 co-design
workshops

former
refugees

migrants

participants from

3 NZ cities

& towns
8 9 ethnicities
& countries

Pacific
migrants
and
asylum
seekers

wider
community

women

men

non-binary Riala

community

Participants
migrants with
disabilities
and/or health

ages 10-90
youth

seniors

m Education Training % accessing health services
?

‘o‘ {especially mental health)
in their own language

-
extra time andspace to learn *, access_ to a Health
. Mavigator and

induction to help®s interpreters if needed

students transition %
A : 2
. understanding their
School *, rights and what they

ACCEeSSto s
. can access
English ’,

enjoyable, |5,a0e classes *
safe and J'Euppnrt
recognition of welcoming

prior education

and training

support for further
education and training

awareness of and
access to further
spaces reserved on @ducation and
university programmes for  training
former refugees and migrants

opportunities

school is

knowing where
having culturally *,in the community
appropriate teaching
and learning

for Pacific migrants

access services and

financial support for
education and training

support available 3
about education and E X
vocation pathways £

for former refugees

being able to have the

time and space to learn
English

being
contributors -
not just
consumers of
education

l-"
ot abnllty to reunite
,-" with their family
English language classes .

that are more suitable exploring the

health system

* they can be active

being connected to
their ethnic community %
*

Health & Wellbeing "E Fs

able to understand

& English Language *, and navigate the

Rainbow communlty
having legal ID that matches
& affirms gender identity

longer appointments

with the GP if needed

L 3
migrants with ,*
8 o warm, dry,

disabilities .,

disability nota «*
disadvantage ,*

What does Ceeessnsemme=s®*"
successful settlement
look like?  *,

*

for migrants
being enrolled with a GP.Q

.+ ahome, not

affordable

well-maintained

-

BA\R

00. support to buy
St theirfirsthome

*
*

just a house

large enough
for the family

A home that is...

pmEmEEm
access to financial support

conditions

for former refugees
involvement with

being settled near other HOUSIng

people they know
already/are similar to

Ch
W

1

decision making about

their new home

for Pacific migrants

more support in finding and

maintaining a suitable hame

in a safe welcoming community

without a stand-down period
for Pacific migrants

jobs with career pathways
and opportunities for
-‘training and advancement

ot
being able to maintain

pay parity and
pay equity qu

having a job that

matches gqualifications,

skills and aspirations
skills recognition

alifications recognised

by employers and by NZQA

full economic

inclusion pride and

having support to

country and feeling
welcome to do so

for work and daily life
English language
funded English
language classes
.®
resourcing for
tangata whenua
to provide a
powhiri and
education

own language and culture,

for next generations
recognised for their courage, strength,
perseverance, and abilities

L]
-'."
L
being part of their
children’'s school
through activities
and volunteering

group activities
joining and being
t welcomed by clubs
and groups

understanding their
rights, and how to

whanaungatanga navigate the systems

and manaakitanga

te ao Maori
support to further connec
with Maori culture and
tangata whenua

engaging with
their community

What are two things that make you satisfied about
living in Aotearoa New Zealand?

freedom

safety

= opportunities

former refugees

What are two things that you find difficult about
living in Aotearoa New Zealand?

high costs

n

Q

i

é" weather information . employp'legntghousmg
anguage

@ work [anguage E ut«c;:tr?:ry high rents

& heatthcare racismiousinz @ """ high costs

E distance E racism infarmation

(=}

[T -

culture healthcare distance

Responses from former refugees and migrants were often similar. Word frequency appears

to reflect different circumstances and reasons for re/settling in Aotearoa New Zealand.

When developing success indicators, communities suggested...

Resettlement can be a long but important process

)

Holistic wellbeing matters @

=@

“Bringing former refugees to New Zealand is only half the job done."

"Wellbeing shouldn't be physical health only - it's impacted by all areas.’

Be more welcoming: connections & a sense of belonging
"I've been in New Zealand for three years & | still don't have friends."

no racism & no
discrimination

receiving more realistic
information before
coming to Aotearoa
New Zealand

participating in democracy by enrolling
to vote, voting and running for office

82 system for when ;
Participation & Inclusion ? R ‘i thirgxdonotgawell —BROEMMNE 34, P”’i

belonging » knowing their rights as
*gmployees and understanding
*, employment processes
*

purpose in

navigate employment
the job e Eo

processes and job-

welcomed by their seeking

neighbours and community employers supporting
them with things like

getting an IRD number

welcoming and

! - cross-culturally
having local friends, +

; + competent co-
and feeling connected . warkarsand
to someone local for

3 % colleagues
support and advice 2

* opportunity to
support '-‘ re-train for a new career

support

information and mentoring
to guide settingup a
business/becoming self-
employed

Employment &
Self-sufficiency

Welcoming * ",

having a support
Communities “

Communities also told us...

Zmell ()

English language is important & individual needs differ according to circumstances and aspirations

Former refugees and
migrants havea

strong appreciation of

what Aotearoa New
Zealand offers them
and their families.
And, they want to
contribute back.

Full economic
inclusion: they want
employment at the
same level as their
qualifications and
skills, and that
provides a sense of
purpose, progression
and pay parity.

Connection and a
sense of belonging is
paramount.

Connection is what

makes a place a home.

Navigation: Former

refugees and migrants

would like better
information and
support at all points
of their journey so
they can fully
participate.

Rising sea levelsare a

rising concern. They
want to support
climate change
mitigation.

Many asked for
continued and

improved engagement
and collaboration with

Immigration New
Zealand and other

government agencies.

Enable their contributions

Value their capabilities

Most, if not all, have
experienced racism
in ALL aspects of life.
Children want the
bullying to stop.

Many wondered why
racism appears to be
normalised and
accepted.

They want to change
the narrative froma
"bigotry of low
expectations”
to being recognised
for their strengths.

Many would like
connection with
tangata whenua

"Local iwi should be
resourced to provide
a welcome and
education.”

Equity

They note they all
start at different
points and have
different journeys;
but, should end up
with similar
successful & equitable
settlement outcomes.

Former refugees and
migrants would like
equitable treatment
which means
extending coverage to
Convention Refugees
& humanitarian
evacuees, and better
aligned coverage
under each strategy.

"By Pasifika for Pasifika." "Let us be part of the solution. Ask us."”

" Until my skills are recognised, I'll never feel settled."

Family is everything
"How can | be settled when my mum is still overseas?"

oe
"We don't need people to be British English speaking to settle well." "The English | need is different to my grandparents.” %




