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to Confirmation of 

Claim
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to claim to a Police or 

MBIE officer

RSU acknowledges claim 
and advise of rights and 

claim process

Claimant/representative 
lodges Confirmation of 

Claim (CoC) form

Claimant/representative 
lodges written statement 

& available supporting 
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receipt of Confirmation 

of Claim form and advise 
of rights and claim 

process

Interview with claimant

REPO sends report and 
interview recording to 

claimant/representative 
for response

Claimant/representative 
send response to the 
interview report with 
supporting evidence

Claim determined by 
RPO

Claimant may apply for 
temporary entry class 

visa or permanent 
residence

Claimant may lodge an 
appeal with the 
Immigration and 

Protection Tribunal

Appeal Decision

Claimant 
leaves NZ

Claimant 
leaves NZ

YES 1 day

NO

1 day
30 days from CoC, 

6 weeks

APPROVED

DECLINED

DECLINED

10 days, 
2 weeks

35-40 days, 
7-8 weeks

10 days, 2 weeks

10 days, 2 weeks

15 days, 3 weeks

5 days, 
1 weeks

APPROVED

Refugee and Protection Detainee Claim Process Map with Timeframes

*days stated are working days

Note: Claimants have the option to opt out of 
the expedited process and go through the 

standard determination process.

RPO to notify 
Compliance/Prison/ 

Managers 
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