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Why is employment important
within resettlement & integration?




What does the research tell us?

Financial Security
Wellbeing
(Nunn et al., 2014)

Social Inclusion @




Employment is important to
enable people to:

e Experience self-worth and hope Build

e Become financially independent &

e Practise and master English -
mobilise

e Use and learn skills
e Meet and make friends social capital
e Develop a sense of belonging

e Put down roots

e Be a contributing member of society

(Colic-Peisker & Tilbury 2007, Elliott & Yusuf
2014, ENAR 2016, Jackson & Bauder 2014)



Social Capital

1 People’srelationships with their networks and how
these networksimpact shared norms, trust, reciprocity
and social agency.

! People with strongsocial capital are well connected
to information, resources, and other people. Their
economic, physical,and emotional wellbeingincreases,
and they are more able to contribute to society.

-l Employment represents a two-way flow of social
capital between individuals and society.

(Mohan & Mohan 2002)



What are the ongoing challenges?




= Individual

Wh at dOes = Expectations of self and work

= Cycles of optimism and despair
the Resea rCh = Family and cultural obligations
te” US? = Mobilising skills and social capital

= Host Society
= Communication of job opportunities

= Language support

Recognition of overseas qualifications or relevant
experience

Unconscious bias of employers
Potential mismatch of skills with local shortages
Media mis-representation, societal discrimination

(Cheung & Phillimore 2013, Fozdar 2011, Lundberg 2013, Povrzanovic &
Frykman 2012, Searle 2011, Tilbury & Colic Peisker 2006)




”I worked for a

woman’s clothing = Occupational downward mobility via deskilling
store. It was so funny and/or segregation

because [back at _

home] | was dealing " Underemploymentand lack of fulfilment

with land disputes and

had six death

attempts. One of them

| got thrown out of a

police SUV and two of “ In NZ:

my bodyguards and Technicians/Trades 23%
one of my lawyers

were killed. And a year Labourers 18%
later | was selling
women’s dresses. It
was pretty crazy”
(Gill, participantin
study by Jackson and
Bauder 2014)

Community and Personal Service Workers 13%

Managers/Professional 11%

(Searle et al., 2012: viii)




‘How can these people
[resettling refugees]

increase ... their levelin
Canada and learn about
Canadian culture and
their education if they
are working as dogs all
the time?It’s crazy.’

(Omer, participantin
study by Jackson &
Bauder 2014)

= ‘Refugee jobs’ may be 3D: dirty, disempowering, or

demeaning

= Precarious, short-term, low status, low paid, shift

work, long or unpredictable hours (‘secondary labour

market’)

= May be compounded by lack of security/stability

and/or lack of belonging or comfort with workplace

culture

(Colic-Peisker & Tilbury 2006)



What is meaningful and sustainable
employment?




Meaningful & sustainable
employment means:

Employees experience:

e Dignity

e Social connection, friendships
e Stability and trust

e Self-sufficiency

e Sense of place

e Reciprocity

e Upward mobility

e Future orientation

Employers experience:

e Content and motivated workers

e Higher productivity and creativity

e Diverse and harmonious workplaces

e Loyalty

e “Empowered refugees are more likely to
create positive change in their own lives
and the lives of others by organising their
own initiatives, or lobbying for
programme improvements” (Deloitte,
2016:16)

(Fleay et al., 2013, Nunn et al., 2014)



Workplace relationships more than neighbourhood relationships
influence a [former] refugee’s sense of belonging as they bridge the
gap between individual and wider society more effectively.

(Ager & Strang 2008, CRF 2012, Lunnon 2016, Searle 2011)




What are future opportunities?




= Reconceptualise employment pathways as non-
linear, diverse and long-term (Nunn et al., 2014; Williott

Wh at,S b@lng & Stevenson 2013)
recommended = Consider skill-shortages in decisions about

internationally?

where to resettle people

= Enhance pathways between volunteer and paid
work; and between education and work

= Streamline overseas qualification recognition
processes

= Better resource diverse communities’
specialised HOb networks, Ian%uage providers,
mental health support as well as research and

advocacy organisations (Bakker et al., 2014)

= Challenge employer misconceptions of cost (OEcD
& UNHCR 2016)




Positioning
Employers as
WEIR
Integrated
Agents of
Change who

can.:

= Increase their knowledge of refugee rights
— and work closely with resettlement
agencies and refugee-led organisations

= Provide varied employment opportunities
for different kinds of people that are
meaningful and secure

= Foster employees’ social capital

= Develop general workplace competency in
inter-cultural communication

= Provide on-the-job language learning

(ENAR 2016, Jackson & Bauder 2014, Vaughan & Hogg 2018)



= Supportemployers with adequate resources,
information, trainingand incentives (ENAR 2017)

V\/ider = Research, analyseand learn from success stories

Strategies

(employees & employers)

= Work with media to build knowledge and
understanding about refugees, challenge
stereotypes, promote diversity and reduce
discrimination (Dorffer-Hvalkoff 2016)




Conclusion




Enabling Employment within Refugee Resettlement

Requires...
e ' -
social capital
INSTITUTIONAL CAPITAL
Government

citizenship

govermance law enforcement

rules of law security

labour rights contracts

property rights taxation
immigration

ecosystems

ORGANIZATIONAL CAPITAL
Societal transactions

performance

RELATIONAL CAPITAL
relationships

families markets
friends firms & organizations
communities value ch_ains
informal networks (social) economic freedom
human development economic transaction
market access
trade systems
culture exchange systems
e Employers

Communities & entrepreneurship
openness

Resettlement Agencies bonding & bridging

\ llustrations Kenneth buddha Jeans /
http://buddhajeans.com/encyclopedia/social-capital-diagram/




References

Abdelkerim, A.and M. Grace (2012). Challenges to Employment in Newly Emerging African Communities in Australia: A Review of the Literature, Australian Social Work, 65(1): 104-
119.

Ager, A. and A. Strang (2008). Understanding Integration: A Conceptual Framework, Journal of Refugee Studies, 21(2): 166-191.

Bakker, L. Dagevos, J. and G. Engbersen (2014). The Importance of Resources and Security in the Socio-Economic Integration of Refugees. A Study on the Impact of Length of Stay in
Asylum Accommodation and Residence Status on Socio-Economic Integration for the Four Largest Refugee Groups in the Netherlands, Journal of International Migration and
Integration, 15(3): 431-448.

Changemakers Refugee Forum (2012). ‘People with refugee backgrounds can do the job’. Refugee-background experiences of employment, CRF, Wellington.
Cheung S and J Phillipmore (2014). Refugees, Social Capital, and Labour Market Integration in the UK, Sociology, 48(3): 518-536.

Colic-Peisker, V. and F. Tilbury (2007). Refugees and employment: The effect of visible difference on discrimination, Centre for Social and Community Research, Murdoch University,
Perth, WA.

Colic-Peisker, V. and F. Tilbury (2007). Integration into the Australian Labour Market: The experiences of three ‘visibly different’ groups of recently arrived refugees, International
Migration, 45(1).

Colic-Peisker, V. and F. Tilbury (2006). Employment Niches for Recent Refugees: Segmented Labour Market in Twenty-first Century Australia, Journal of Refugee Studies, 19(2): 203-
229.

Deloitte (2016). Refugee Resettlement: Global Landscape Review — Trends and Gaps in Measuring Successful Refugee Integration, January.

Dorffe-Hvalkoff, S. (2016). Visualising Refugees and Migrants, BA Thesis, Malmo University. http://muep.mau.se/handle/2043/21228

Elliott, S. and I. Yusuf (2014). ‘Yes we can, but together’: social capital and refugee resettlement, Koituitui: New Zealand Journal of Social Sciences On-Line, 9(2).

ENAR (2016). Equal@work Toolkit: Managing religious diversity in the workplace, ENAR, Brussels. http://www.enar-eu.org/IMG/pdf/equalatwork 2016 _Ir.pdf




ENAR (2017). Equal@work Toolkit: Refugee Inclusion in the Workplace: A Guide for Employers, ENAR, Brussels. http://www.enar-eu.org/IMG/pdf/equal work 2017 final.pdf

Z%ega_xgg. Hartley, L. and M-A Kenny (2013) Refugees and asylum seekers living in the Australian community: the importance of work rights and employment support, Australian Journal of Social Issues, 48(4):

Fozdar, F. (2012). Social cohesion and skilled Muslim refugees in Australia, Employment, social capital and discrimination, Journal of Sociology, 48(2): 167-186.

Jackson, S. and H. Bauder (2014). Neither Temporary, Nor Permanent: The Precarious Employment Experiences of Refugee Claimants in Canada, Journal of Refugee Studies, 27(3): 360-381.
Lundberg (2013). Refugees' Employment Integration in Sweden: Cultural Distance and Labor Market Performance, Review of International Economics, 21(2): 219-232.

Lunnon, B. (2016). Refugee Resettlement: A Journey to Employment in Wellington, New Zealand. Unpublished Honours Research Essay in Geography, Victoria University of Wellington, Wellington.
Mohan, G. and J. Mohan (2002). Placing Social Capital, Progress in Human Geography, 28(2).

Nunn, C. McMichael, C, Gifford, S. and I. Correa-Velez (2014). ‘I came to this country for a better life’: factors mediating employment trajectoriesamong young people who migrated to Australia as refugees
during adolescence, Journal of Youth Studies, 17(9): 1205-1220.

OECDfand UNHCR (2016). Hiring Refugees: What are the challenges and opportunities for employers? Migration Policy Debates No 10, September. https://www.oecd.org/els/mig/migration-policy-debates-
10.pd

Povrzanovic Frykman, M. (2012). Struggle for Recognition: Bosnian Refugees’ Employment Experiences in Sweden, Refugee Survey Quarterly, 31(1): 54-79.
Searle, W. Prouse, E. L'Ami, E. Gray, A. and A. Gruner (2012). New Land, New Life: Long-term Settlkement of Refugees in New Zealand Main Report, Labour and Immigration Research Centre, Wellington.

Searle, W. (2011). New Land, New Life: Refugee Integration and Pathways to Employment. Labour and Immigration Research Centre, Wellington.
http://integrationofimmigrants.massey.ac.nz/publications pdfs/SearIe,%20W.(2011{%20New%20Land,%ZONew%ZOLife 2.pdf

Tilbury, F. and V. Colic-Peisker (2006). Deflecting responsibility in employer talk about race discrimination, Discourse & Society, 17(5).

Vaughan, G. and M. Hogg (2018). Social Psychology. Eighth Edition. Pearson Education Ltd, London.

Williott, J. and J. Stevenson (2013). Attitudes to Employment of Professionally Qualified Refugees in the United Kingdom, International Migration, 51(5): 120-132.




