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1 Overview of the Migrant Survey 
The Ministry of Business, Innovation and Employment (MBIE) has conducted the Migrant 
Survey annually since 2009. The purpose of the survey is to build up an evidence base about 
recent migrants’ settlement and labour market outcomes to better understand the 
experiences of those who have recently migrated to New Zealand.  

The Migrant Survey uses Statistics New Zealand’s definition of a recent migrant – those who 
have been living in New Zealand for five years or less.  The results in this report are derived 
from the 2017 Migrant Survey.  The 2017 Survey was conducted using a mixed-methods 
approach, with migrants having the option of completing an online questionnaire or filling out 
a paper questionnaire.   
 

2 The New Zealand Migrant Settlement and 
Integration Strategy 

Immigration New Zealand (a branch within MBIE) leads the cross-government implementation 
of the New Zealand Migrant Settlement and Integration Strategy (the Strategy), approved by 
Cabinet in 2014. The Strategy is the Government’s approach to settle and integrate recent 
migrants, so they “Make New Zealand their home, participate fully and contribute to all 
aspects of New Zealand life”.  

The Strategy has five connected and measurable settlement and integration outcome areas 
that facilitate the successful settlement and integration of migrants: Employment, Education 
and training, English language, Inclusion, and Health and wellbeing.  Immigration New Zealand 
is responsible for providing tailored information and services to support positive settlement 
outcomes for recent migrants in each of the five areas.  

Ensuring migrants have, or know where to find, the information and settlement services they 
need to adjust to all aspects of living and working in New Zealand when they first arrive is 
critical to ensuring successful long-term settlement outcomes.  One section in the 2017 
Migrant Survey focused on assessing how helpful migrants found settlement information 
services, and the ease of finding information about particular settlement areas relating to their 
life in New Zealand.  Findings from this section will inform the future targeting and provision of 
settlement services and information to best support recent migrants’ needs.  
 

3 Analysing Survey Questions about Settlement 
Information and Services  

This report focuses on survey participants from four visa types:  

• Skilled/Business stream resident visa holders - Skilled-Principal and Skilled-Secondary 
applicants1  

• Partner of New Zealander resident visa holders (Family-Partner)2, and  

                                                           
1 The principal applicant is the main person assessed against the residence policy criteria.  The secondary applicant is any person other 

than the principal applicant named on a residence application.  They may be the partner or dependent child of the principal 
applicant. 

2 Family-Partner migrants are in genuine relationships with New Zealand citizens or residents and are able to work and live in New 
Zealand permanently. 
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• Essential Skills work visa holders3.   

Skilled-Principal and Essential Skills migrants are priority groups for settlement information 
and services as they have the skills to contribute to New Zealand’s economic growth and seek 
to live permanently or long-term in New Zealand.   

Skilled-Secondary and Family-Partner migrants are also priority groups for settlement 
information and services.  The successful settlement of family supports the retention of the 
Skilled-Principal migrant in work and in New Zealand.  Skilled-Secondary and Family-Partner 
migrants do not need to have a job or job offer as part of their visa application, they are not 
skills or experience tested, and may find it difficult to gain work commensurate with their skills 
and qualifications.  They may also face additional settlement barriers, such as English language 
competency.  

3.1 Demographic profile  
The following four tables provide a brief demographic profile of the Skilled-Principal, Skilled-
Secondary, Family-Partner and Essential Skills migrants that were surveyed in 2017.  The 
results have been weighted to better reflect visa types. 

Overall, more Skilled-Principal and Essential Skills migrants responded to the Survey than 
Skilled-Secondary and Family-Partner migrants (Table 1).  The gender split between the survey 
participants was relatively even, slightly more for males (Table 2).  Most migrants surveyed 
were between 25-39 years of age (Table 3) and lived in the North Island, with a significant 
majority from the Auckland region (Table 4). 

Table 1: Number and percentage of survey participants by visa type  

Visa type Number Percent 

Skilled-Principal 14,483 31.6 

Skilled-Secondary 7,962 17.4 

Family-Partner 10,144 22.2 

Essential Skills 13,199 28.8 

Total 45,788 100.0 

 

Table 2: Number and percentage of survey participants by gender  

Gender Number Percent 

Male 24,195 52.8 

Female 21,593 47.2 

Total 45,788 100.0 

 

  

                                                           
3 Essential Skills migrants are temporary workers who have been offered a skilled, full-time job by a New Zealand employer in areas of 

skills shortage.  Essential Skills migrants often transition to residence.   
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Table 3: Number and percentage of survey participants by age group  

Age group Number Percent 

18-19 years 408 0.9 

20-24 years 3,661 8.0 

25-29 years 15,294 33.4 

30-39 years 17,830 38.9 

40-49 years 6,929 15.1 

50-59 years 1,421 3.1 

60-69 years 219 0.5 

70 years + 27 0.1 

Total 45,788 100.0 

 

Table 4: Number and percentage of survey participants by region  

Region Number Percent 

Northland 971 2.1 

Auckland 19,463 42.5 

Waikato 3,233 7.1 

Bay of Plenty 1,487 3.3 

Gisborne 132 0.3 

Hawke's Bay 1,031 2.3 

Taranaki 536 1.2 

Manawatu-Whanganui 766 1.7 

Wellington 4,814 10.5 

West Coast 195 0.4 

Canterbury 7,370 16.1 

Otago 3,031 6.6 

Southland 502 1.1 

Tasman 141 0.3 

Nelson 288 0.6 
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Region Number Percent 

Marlborough 242 0.5 

Would rather not say 117 0.3 

Not specified 1,468 3.2 

Total 45,788 100.0 

 
4 Settlement Information Sources  
Participants in the 2017 Survey were asked to rate the following information sources that they 
may have used: the New Zealand Now website (NZ Now), the Immigration New Zealand (INZ) 
Contact Centre and the Citizens Advice Bureau (CAB). 

4.1 NZ Now website 
Survey participants were provided with the following descriptive information on the NZ Now 
website: “[it] tells you about life in New Zealand. (It can also be accessed through the 
Immigration New Zealand website)”.  Table 5 below shows that the majority of migrants, 
across all four visa types, rated the NZ Now website as ‘helpful’ or ‘somewhat helpful’.  
However, Skilled-Secondary migrants were far more likely than migrants in other visa types to 
find the website unhelpful and more than a quarter of migrants in each visa type were ‘not 
aware of’ the NZ Now website.   

Table 5: Ratings on the New Zealand Now website (percent) 

Visa type 
 

Total Very 
helpful 

Somewhat 
helpful 

Not 
helpful 

Aware of 
but did 
not use 

Not 
aware of 

Family-Partner 21.7 19.3 1.6 19.1 38.3 100.0 

Skilled-Principal 23.0 27.4 1.9 15.3 32.4 100.0 

Skilled-Secondary 27.0 8.9 12.0 16.3 35.9 100.0 

Essential Skills 35.1 19.9 2.2 14.8 28.1 100.0 

Overall average 26.9 20.2 3.7 16.1 33.0 100.00 

4.2 INZ Contact Centre 
Survey participants were asked to rate the usefulness of the INZ Contact Centre.  Anyone can 
call or email the Contact Centre to ask for immigration and settlement information from 
6:00am Monday to midnight on Saturday (NZ local time). 

Table 6 below shows that most migrants, across all four visa types, rated the Contact Centre as 
‘helpful’ or ‘somewhat helpful’.  For Family-Partner and Skilled-Principal migrants, this rating 
was close to 75 percent and for Essential Skills migrants it was just over 80 percent.  In 
contrast, just over half of Skilled-Secondary migrants rated it as ‘helpful’ or ‘somewhat 
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helpful’.  This group was also most likely to rate the Contact Centre as ‘not helpful’ (15 
percent) or ‘aware of but did not use’ (22 percent).  Compared to NZ Now and the CAB, the 
Contact Centre had the highest proportion of migrants who were aware of the service and 
found it ‘very helpful’ or ‘somewhat helpful’.  

Table 6: Ratings on the INZ Contact Centre (percent) 

Visa type 
 

Total Very 
helpful 

Somewhat 
helpful 

Not 
helpful 

Aware of 
but did 
not use 

Not 
aware of 

Family-Partner 48.0 25.7 3.4 16.4 6.5 100.0 

Skilled-Principal 44.0 29.7 2.5 16.1 7.7 100.0 

Skilled-Secondary 43.9 11.6 15.0 21.7 7.8 100.0 

Essential Skills 52.0 31.7 4.4 8.1 3.8 100.0 

Overall average 47.2 26.2 5.4 14.8 6.3 100.0 

4.3 Citizens Advice Bureau (CAB) 
Survey participants were asked to rate the usefulness of the CAB.  Thirty selected CAB centres 
throughout New Zealand provide a face-to-face, walk-in service and regular information 
seminars for migrants.  Table 7 below shows that the overall responses fell into three relatively 
even groupings: ‘very helpful’ and ‘somewhat helpful’; ‘aware of but did not use’; and ‘not 
aware of’.  However, Skilled-Secondary migrants were more likely than migrants in other visa 
types to find the CAB ‘not helpful’.  Compared to NZ Now and the Contact Centre, the CAB had 
the highest proportion of migrants who were ‘aware of but did not use’ the service. 

Table 7: Ratings on the Citizens Advice Bureau (percent) 

Visa type 
 

Total Very 
helpful 

Somewhat 
helpful 

Not 
helpful 

Aware of 
but did 
not use 

Not aware 
of 

Family-Partner 20.7 18.9 1.6 29.3 29.5 100.0 

Skilled-Principal 17.5 13.2 1.9 32.2 35.3 100.0 

Skilled-Secondary 22.4 7.6 7.9 33.0 29.2 100.0 

Essential Skills 23.5 14.7 0.8 24.2 36.9 100.0 

Overall average 20.8 13.9 2.5 29.4 33.4 100.0 

4.4 Demographic Variances – Gender and Age 
The responses to all three parts of the question about settlement information sources were 
similar across the four visa types, with some notable exceptions from Skilled-Secondary 
migrants.  To get a richer picture of migrants’ experience of these settlement information 
sources, gender and age were also considered. 
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There were a couple of small differences when gender was taken into consideration:  

• Males were more likely than females to be ‘not aware of’ the INZ Contact Centre  
(8 percent vs 4 percent).  Conversely, females were more likely than males to be ‘not 
aware of’ the NZ Now website (38 percent vs 29 percent).   

• Males were also more likely to have found the NZ Now website ‘very helpful’ or 
‘somewhat helpful’ (53 percent vs 41 percent). 

There were several differences in response results when age was factored in.4  Migrants aged 
18-19 years were more likely to be ‘not aware of’ the NZ Now website (45 percent).  For those 
in this age group who did use the service, they were more likely than other age groups to find 
the service ‘not helpful’ (11 percent vs 4 percent overall) and least likely to find it ‘very helpful’ 
or ‘somewhat helpful’ (19 percent vs 47 percent overall).   

While most migrants aged 18-19 years were ‘aware of but did not use’ the INZ Contact Centre 
(34 percent vs 15 percent overall), a significant portion (26 percent vs 6 percent overall) were 
‘not aware of’ the INZ Contact Centre.  Those in the 18-19 years and 60-69 years age groups 
were also more likely to rate the service as ‘not helpful’. 

Migrants aged 18-19 years were more likely to be ‘not aware of’ CAB services (55 percent vs 33 
percent overall).  Lack of awareness for migrants in the 20-59 year old age range was between 
30-35 percent.  Migrants over 60 years old had the lowest lack of awareness of CAB services 
(19 percent).   
 

5 Access to Settlement Services 
Survey participants were asked to think “about when you arrived and the services you needed 
from community groups and organisations to help you settle into life in New Zealand…How 
easy or difficult was it to find the services you needed to help you…?”  Participants were asked 
about finding seven particular services.  These services relate directly to at least one of the five 
outcome areas in the New Zealand Migrant Settlement and Integration Strategy (the Strategy).   

5.1 Finding services to help look for work in New Zealand 
(Employment Outcome)    

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help look for work in New Zealand.  Table 8 below shows that just over a quarter of 
migrants in each visa type rated finding services to help look for work as ‘neither difficult nor 
easy’.  Most Family-Partner, Skilled-Principal and Essential Skills migrants found it ‘very easy’ or 
‘easy’ to find services to help look for work in New Zealand.  Less than thirty percent of Skilled-
Secondary migrants rated it ‘very easy’ or ‘easy’ and were also more likely than participants in 
the other visa types to rate it as ‘difficult’ or ‘very difficult’. 

  

                                                           
4 The sample size for the 18-19 years and 60-69 years age groups was very small, so their responses may not be a robust representation 

of these age groups in the wider population. 
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Table 8: Rating for finding services to help look for work in New Zealand (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not look 
for this 

Family-Partner 13.0 25.4 26.1 18.6 9.8 7.1 100.0 

Skilled-Principal 11.0 30.2 26.2 18.2 5.5 8.9 100.0 

Skilled-Secondary 8.2 19.8 29.5 18.6 12.1 11.9 100.0 

Essential Skills 15.7 31.7 29.9 12.6 4.8 5.4 100.0 

Overall average 12.3 27.8 27.8 16.8 7.4 8.0 100.0 

 

5.1.1 Demographic Variances  
Demographic data on the Skilled-Secondary and Family-Partner participants further describe 
the characteristics of migrants that are most likely to have difficulties finding services to help 
look for work.   

Overall, Family-Partner migrants who are 50 years old or above have more difficulty than 
younger Family-Partner migrants finding services to help look for work.  Forty-seven percent of 
50-59 year olds and 41 percent of 60-69 year olds rated it as ‘difficult’ or ‘very difficult’.  
Family-Partner migrants in four regions also had more difficulty than those in other regions of 
New Zealand - approximately 42 percent of Family-Partner migrants in Waikato, Bay of Plenty, 
Otago and Southland reported experiencing difficulties. 

While age does not appear to be a determinant of difficulty for Skilled-Secondary migrants, 
Table 9 shows that there were some variations between regions.  Half the Skilled-Secondary 
migrants in Northland rated it as ‘difficult’ or ‘very difficult’ to find the services they needed to 
help look for work in New Zealand.  Around 40 percent of Skilled-Secondary migrants from the 
Waikato, Bay of Plenty, Hawkes Bay, Taranaki, West Coast and Nelson also reported 
experiencing difficulties.      

Table 9: Skilled-Secondary migrants looking for work in New Zealand (percent) 

Region 

 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Northland 17.8 16.1 0.0 33.8 16.1 16.1 100.0 

Auckland 9.4 20.5 30.5 16.1 14.9 8.6 100.0 

Waikato 4.2 7.2 42.8 27.4 10.7 7.8 100.0 

Bay of Plenty 14.0 22.7 24.4 20.7 18.2 0.0 100.0 

Gisborne 0.0 100.0 0.0 0.0 0.0 0.0 100.0 

Hawke's Bay 8.2 11.1 16.4 15.0 26.1 23.3 100.0 
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Region 

 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Taranaki 0.0 13.9 13.9 29.2 13.9 29.2 100.0 

Manawatu-Whanganui 10.5 34.7 14.3 7.8 0.0 32.7 100.0 

Wellington 4.8 28.6 18.7 27.4 2.3 18.3 100.0 

West Coast 0.0 0.0 59.9 40.1 0.0 0.0 100.0 

Canterbury 8.0 23.3 30.0 20.7 9.4 8.6 100.0 

Otago 0.0 0.0 49.3 0.0 26.0 24.8 100.0 

Southland 16.5 11.1 72.4 0.0 0.0 0.0 100.0 

Tasman 0.0 0.0 0.0 0.0 0.0 100.0 100.0 

Nelson 0.0 0.0 26.3 0.0 38.3 35.4 100.0 

Marlborough 0.0 0.0 100.0 0.0 0.0 0.0 100.0 

Would rather not say 0.0 50.0 50.0 0.0 0.0 0.0 100.0 

5.2 Finding services to find somewhere to live in New Zealand 
(Wellbeing Outcome) 

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help find somewhere to live in New Zealand.  Table 10 below shows that the 
responses to this question were similar across all four visa types.  Most migrants in each visa 
type responded that it was ‘very easy’ or ‘easy’.  Approximately a quarter of migrants thought 
finding services to help find somewhere to live in New Zealand was ‘neither difficult nor easy’ 
and less than 20 percent found it ‘difficult or very difficult’.  

Table 10: Rating for finding services to find somewhere to live in New Zealand (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 

this 

Family-Partner 17.5 29.3 22.7 15.0 4.7 10.8 100.0 

Skilled-Principal 11.3 38.0 27.3 13.5 5.3 4.6 100.0 

Skilled-Secondary 9.6 39.9 25.2 14.9 6.2 4.2 100.0 

Essential Skills 12.7 40.9 26.9 10.0 4.1 5.6 100.0 

Overall average 12.8 37.3 25.8 13.0 5.0 6.1 100.0 
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5.3 Finding services to get training or further qualifications 
(Education and Training Outcome) 

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help get training or further qualifications in New Zealand.  Table 11 below shows 
that approximately a quarter of participants in each visa type did not look for this service.  Of 
those who did, most participants found it ‘very easy’ or ‘easy’ to find services to help get 
training or further qualifications in New Zealand.   

Table 11: Rating for finding services to get training or further qualifications (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Family-Partner 10.8 31.9 18.9 10.0 2.4 26.1 100.0 

Skilled-Principal 11.8 36.5 20.5 7.0 1.0 23.2 100.0 

Skilled-Secondary 9.3 30.5 20.2 10.4 3.4 26.3 100.0 

Essential Skills 11.9 29.9 18.8 12.0 2.6 24.8 100.0 

Overall average 11.2 32.5 19.6 9.7 2.2 24.8 100.0 

5.4 Finding classes to improve English language skills (English 
Language Outcome) 

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help find classes to improve their English language skills.  Table 12 below shows 
almost half of all participants, across all four visa types, did not look for help to find classes to 
improve their English.  Of those who did, most participants found it ‘very easy’ or ‘easy’. 

Table 12: Rating for finding classes to improve English language skills (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Family-Partner 12.9 21.8 12.5 3.2 0.4 49.2 100.0 

Skilled-Principal 10.2 22.6 10.7 3.3 1.2 52.1 100.0 

Skilled-Secondary 12.6 27.6 8.2 3.1 0.7 47.7 100.0 

Essential Skills 11.6 22.7 14.3 4.3 0.3 46.9 100.0 

Overall average 11.6 23.3 11.7 3.5 0.7 49.2 100.0 

 
Results from this question were compared with findings from another question in the Migrant 
Survey that asked participants to rate how well they could have a conversation about everyday 
things in English.  Overall, most migrants reported good conversational English abilities. In fact, 
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only 3 percent of survey participants thought that their conversational English ability was poor.  
These migrants were most likely to look for English language classes and, for those who did, 
most found them easy to find.    

5.5 Finding services for community activity participation 
(Inclusion Outcome) 

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help participate in community activities (e.g. join clubs, sports, church groups etc.).  
As seen in Table 13 below, the responses to this question were similar across all four visa 
types.  The majority of migrants in each visa type responded that it was ‘very easy’ or ‘easy’ to 
find the services they needed to help participate in community activities.   

Table 13: Rating for finding services for community activity participation (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Family-Partner 25.5 36.9 17.0 4.2 1.5 14.9 100.0 

Skilled-Principal 16.2 41.8 22.0 3.3 1.4 15.5 100.0 

Skilled-Secondary 22.0 43.0 16.9 2.8 1.1 14.3 100.0 

Essential Skills 23.1 45.0 15.0 2.3 0.2 14.4 100.0 

Overall average 21.3 41.8 18.0 3.1 1.0 14.8 100.0 

 
The overall averages remained the same across regions, with the following exceptions: 

• Less than half of the participants from the Bay of Plenty and West Coast found it ‘very 
easy’ or ‘easy’ to find the services they needed to help participate in community 
activities. 

• Ten percent of participants from Taranaki, and approximately 6 percent of participants 
from Nelson and Bay of Plenty, said it was ‘difficult’ or ‘very difficult’ to find services.   

• Thirty-eight percent of participants from the West Coast did not look for this 
information.  

5.6 Finding services to stay healthy (Health and Wellbeing 
Outcome) 

Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help stay healthy (e.g. find a doctor).  As seen in Table 14 below, the responses to 
this question were similar across all four visa types.  The majority of migrants responded that it 
was ‘very easy’ or ‘easy’ to find the services they needed to help stay healthy. 
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Table 14: Rating for finding services to stay healthy (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Family-Partner 28.5 42.6 15.1 7.0 1.9 4.9 100.0 

Skilled-Principal 23.2 47.6 17.0 6.2 1.4 4.5 100.0 

Skilled-Secondary 30.0 47.5 13.4 6.2 1.6 1.3 100.0 

Essential Skills 26.6 43.6 17.0 5.3 2.2 5.3 100.0 

Overall average 26.6 45.3 16.0 6.1 1.8 4.3 100.0 

 

5.7 Finding services that help children settle (Multiple Outcomes) 
Survey participants were asked to rate how easy or difficult it was to find the services they 
needed to help their children settle in New Zealand (including education, to learn English and 
participate in social activities).  As Table 15 below shows, there are some differences between 
visa types in responses to this question: 

• Around 40 percent of Family-Partner and Skilled-Principal migrants did not look for this 
information. Of those who did, most found it ‘easy’ or ’very easy’ to find the services 
they needed to help their children settle in New Zealand. 

• Skilled-Secondary migrants were more likely to look for this information than migrants 
in the three other visa types.  The majority of Skilled-Secondary migrants found it ‘very 
easy’ or ‘easy’ to find the services they needed to help their children settle in  
New Zealand. 

• The majority of Essential Skills migrants did not look for this information.  Of those 
who did, most found it ‘very easy’ or ‘easy’ to find the services they needed to help 
their children settle in New Zealand. 

Table 15: Rating for finding services that help children settle (percent) 

Visa type 
 

Total Very 
easy Easy 

Neither 
difficult 
nor easy 

Difficult Very 
difficult 

Did not 
look for 
this 

Family-Partner 21.6 19.3 13.4 2.1 0.5 43.1 100.0 

Skilled-Principal 17.3 27.3 10.8 1.8 0.5 42.4 100.0 

Skilled-Secondary 27.1 31.8 7.8 3.0 0.0 30.3 100.0 

Essential Skills 15.8 20.8 6.1 4.6 0.5 52.2 100.0 

Overall average 19.7 24.6 9.5 2.8 0.4 43.0 100.0 

 
Other demographic data – age, gender and region – were considered to explain the differences 
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in responses between the visa types.  However, it is likely that the main variances are caused 
by whether the participants had children, and whether they are their child’s/children’s primary 
caregiver in New Zealand.   

6 Usefulness of Settlement Services 
The 2017 Survey asked participants: “Overall, how useful did you find the services you received 
from community groups or organisations to help you settle in New Zealand?”     

As seen in Table 16 below, approximately three-quarters of all participants rated the services 
they received as ‘very useful’ or ‘somewhat useful’.  The majority of the remaining participants 
stated that they ‘did not receive any services’.  

Table 16: Usefulness of services from community groups (percent) 

Visa type 
 

Total 
Very useful Somewhat 

useful Not useful 
Did not 

receive any 
services 

Family-Partner 36.3 35.1 3.2 25.3 100.0 

Skilled-Principal 30.5 44.0 2.4 23.1 100.0 

Skilled-Secondary 38.8 40.1 2.2 19.0 100.0 

Essential Skills 39.2 38.2 0.7 22.0 100.0 

Overall average 35.7 39.7 2.0 22.5 100.0 

 
The overall averages remained the same across regions, with the following exceptions: 

• Eleven percent of participants from Taranaki did not find the services they received 
useful. 

• In West Coast and Tasman, over 40 percent of participants did not receive any services 
so only half of participants from these regions found the services they received useful. 

• One-hundred percent of participants from Southland, and approximately 85 percent of 
participants from Northland, found the services they received useful. 
 

7 Additional Settlement Services or Information 
A one-off, open-ended question on settlement information and services was added in the 2017 
Survey.  Participants were asked to comment on the services and information they would have 
found useful after arriving in New Zealand.  Analyses of the responses provided background 
information to help to identify some of the areas of focus for MBIE’s National Migrant 
Consultations, and were explored in more depth during the consultation sessions.5 

Consulting with recent migrants every three years is a key action that underpins the 
implementation of the New Zealand Migrant Settlement and Integration Strategy (the 
Strategy).  Between March and June 2018, INZ undertook nationwide consultations to better 

                                                           
5 The 2017 Migrant Survey was also available, and answered, in Chinese.  Only the responses given in English have been analysed. 
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understand the settlement challenges experienced by recent migrants and to help to ensure 
that settlement services and information are tailored to best support the needs of recent 
migrants.   

This report groups responses to the open-ended 2017 Survey question into eight subject 
categories according to the main keywords and subjects raised.  The main themes from the 
analysis have been summarised below, highlighting any noteworthy differences in these 
themes by visa type.  Note that some responses focused on positive or negative experiences 
related to the subject, or on services and information participants found useful.  The decision 
was made to maintain all responses from this exploratory phase in order to probe further into 
the themes during the face-to-face consultation sessions. 

7.1 Subject Categories 
The eight subject categories are: Employment (includes Inland Revenue), Education (includes 
childcare/Plunket), English Language, Health and wellbeing, Inclusion, Information channels, 
Transport and housing, and Immigration.  These categories reflect the outcome areas of the 
Strategy, with the addition of subjects that appeared frequently in responses i.e. Transport and 
housing.   

7.1.1 Employment (88 responses) 
The tax system and/or Inland Revenue (IRD) was a general theme of responses related to 
employment.  While some migrants made positive comments about IRD, most comments 
related to the availability of information about the tax system and/or expressed confusion 
about the tax system.  Themes by visa type included:  

• Family-Partners noted confusion around the role of recruitment agencies in the job 
search process. 

• Essential Skills migrants were more likely to have a job and to reference positive, 
employer-led settlement. 

7.1.2 Education (47 responses) 
A main theme for Skilled-Principal and Skilled-Secondary migrants was their children’s 
education and/or the school environment. Comments about specific information they would 
have found useful included: advice on choosing schools (e.g. zoning, decile system and school 
rank), finding holiday care, and NZQA qualification recognition for high school children. 

7.1.3 English Language (10 responses) 
There were two themes in the responses: 

• Skilled-Secondary and Essential Skills migrants commented that more translated 
information would be useful. 

• Skilled-Principal migrants referenced English language classes and difficulties in finding 
classes to improve their English. 

7.1.4 Health and Wellbeing (72 responses) 
The main theme in responses across all four visa types was positive feedback about the New 
Zealand health system, particularly maternity care.  However, another theme was that more 
information about the health system in general would have been useful, with particular 
references to health insurance and ACC. 

7.1.5 Inclusion (79 responses) 
Most responses in this category referred to elements of Inclusion that participants had found 
useful, rather than would have found useful.  Across all visa types, there were positive 
references to the library as a service and source of information.  In addition:  
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• Skilled-Principal and Family-Partner migrants signalled the importance of expat groups 
or migrants from their home country.   

• Skilled-Secondary migrants were more likely to reference ‘mainstream’ community-
based recreational clubs/groups and/or church. 

7.1.6 Transport and Housing (88 responses) 
This category had some clear themes and differences between each of the visa types: 

• Family-Partner migrants signalled that more information on driving, getting a  
New Zealand driving license and/or the road code would have been useful. 

• Skilled-Principal and Essential Skills migrants were more likely to make references to 
public transport.  These references were an equal mix of positive and negative. 

• Skilled-Principal and Essential Skills migrants highlighted (difficulties) finding 
accommodation/renting.  Comments about information that would have been useful 
included information about the rights and responsibilities of tenants and about the 
housing stock. 

7.1.7 Information Channels (100 responses) 
Most responses in this category referred to information channels that participants had found 
useful. Themes by visa type were:  

• Family-Partner migrants were most likely to refer to friends and/or family. 
• Skilled-Principal and Essential Skills migrants were most likely to reference i-sites and 

online information, particularly TradeMe. 
• Skilled-Secondary migrants were more likely to reference Chinese media, especially 

Skykiwi, and social media, especially Facebook.   

7.1.8 Immigration (103 responses) 
Responses in this category were mainly positive or negative feedback on INZ’s service and/or 
website: 

• The responses of Skilled-Principal and Essential Skills migrants were a relatively equal 
mix of positive and negative references to INZ’s service and/or website. 

• The comments of Family-Partner migrants were predominantly positive about INZ’s 
service and/or website, including positive references to specific settlement-related 
services provided by the Chamber of Commerce and Citizens Advice Bureau. 

• The responses of Skilled-Secondary migrants were a mix of positive and negative 
references to INZ’s service and/or website. Their comments about what they would 
have found useful included greater INZ follow-up and/or a settlement contact person. 

8 Conclusion 
In general, responses to the settlement information and service questions in the 2017 Migrant 
Survey were similar across all four visa types (Skilled-Principal, Skilled-Secondary, Family-
Partner and Essential Skills).  Most migrants rated the NZ Now website, the INZ Contact Centre 
and the Citizens Advice Bureau (CAB) as ‘helpful’ or ‘somewhat helpful’.  Overall, migrants 
were more aware of the INZ Contact Centre than NZ Now and CAB.  Service awareness was 
highest in migrants aged 60 years and older, and lowest in migrants in the 18-19 year age 
group.  A bigger sample size would be needed to confirm, but these results may indicate that 
INZ needs to target settlement service information differently to reach migrant youth and 
increase service awareness.  
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Most migrants in each visa type responded that it was ‘very easy’ or ‘easy’ to find the 
settlement services they needed with the following notable exceptions: 

• The majority of Essential Skills migrants did not look for services to help their 
children settle in NZ.  Skilled-Secondary migrants were more likely to look for this 
information than participants from the other visa types.  These differences are 
likely to be a reflection of whether the participants had children, and whether they 
were their child’s/children’s primary caregiver in New Zealand.  
 

• Almost half of all participants in each visa type did not look for help to find classes 
to improve their English.  This result is probably a reflection of the high level of 
English competency among migrants that completed the 2017 Migrant Survey. 
 

• Skilled-Secondary and Family-Partner migrants were more likely than other 
participants to rate finding the services they needed to help look for work in  
New Zealand as ‘difficult’ or ‘very difficult’.  This result is likely to reflect a service 
gap.  While there are targeted employment services for Skilled-Secondary and 
Family-Partner migrants, these services are limited in particular regions. 
 

• Migrants from Taranaki, Bay of Plenty, Nelson and the West Coast were more 
likely to report lower usage and usefulness of, or difficulties with, particular 
services than migrants from other regions.  Further analysis of the regional 
variations between participant responses and a bigger sample size is required to 
ascertain whether this is likely to reflect overall service gaps in these regions.  

The open-ended settlement question provided useful information on key topics that could be 
highlighted, or further highlighted, in settlement information provision.  It also potentially 
identified the best channels for INZ to reach particular visa holders: 

• Skilled-Principal migrants tend to use expat groups or migrants from their home 
country as information channels, as well as online mainstream sites like TradeMe.   

• Family-Partner migrants also use expat groups or migrants from their home country, 
but mainly rely on friends and/or family for information.   

• Skilled-Secondary migrants are most likely to be involved in ‘mainstream’ community-
based recreational clubs/groups, children’s schools and/or church.  They also use 
social and/or ethnic media to gain information.  
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