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How to prevent delays in the processing of your application:

Wherever possible you should allow four to six weeks for the processing of your application. Processing timeframes can be affected by many factors including: if we require extra information and/or documents, if verification is needed to be carried out or if anything is discovered in a police certificate, medical or x-ray certificate which needs to be addressed. 
To assist us in the timely processing of your application you can help us in the following ways: 
· E-mail where possible to contact your Immigration Officer rather than telephone or fax. Email is our preferred method of communication so please ensure you provide an up to date email address and check your email account regularly following the lodgement of your application
· Submit a complete application including all the required supporting documents to clearly demonstrate you meet the requirements of the visa category under which you are applying
· If providing original documents with your application please ensure they are accompanied by a standard photocopy 
· Please ensure that communication details for all other contacts in your application (sponsor, partner, employer etc) are up to date and correct
· If you have a student agent or Immigration Advisor acting on your behalf please contact them before contacting us as it is to this person that updates, information requests, letters  etc will have been sent
· All information provided and documents submitted are subject to verification, as such please ensure that the contact details for any references or letters provided are up to date and accurate
· Please do not come into the branch for a progress update or to request an interview. Updates will be provided via email and all  interviews are conducted by appointment only
· It is important to note that having to deal with constant requests for progress updates diverts resources from actual processing of applications. We fully appreciate your need to be kept informed in regards to the progress of your application, as such updates will always be provided as and when they are available. 

Additional note regarding applications based on partnership: The processing of applications based on a partnership with a New Zealand resident or citizen fall into the category of taking between four to six weeks for processing. This includes applications lodged under the general category but still involve a relationship with a New Zealand resident or citizen.

Once you have been informed a decision has been made on your application, you may collect your passport and documents from our office between 1:00pm - 3:00pm (except Wednesdays 1:00pm-2:00pm). 
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