
PIN number:

For Immigration information Auckland region and mobile telephone users call: (09) 914 4100
All other New Zealand clients should call 0508 55 88 55

Australian clients call Sydney (02) 9223 0144
Forms and immigration information are also available at our web site: www.immigration.govt.nz
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To enable us to fully process your application please complete this form.

1.  Write the applicant’s Name, Date of Birth, Passport Number and Country of Citizenship in the spaces below.

2.  Choose a 6 digit PIN number and put the number in the  __ __ __ __ __ __ space marked *.

3.  Attach the top part of this form securely to your application and forward to the processing branch.

4.  Please note it is your responsibility to keep your PIN number secure. This means that you should take great

care to ensure that your PIN is not disclosed to any other person.

Applicant’s Full Name :

Applicant’s Date of Birth :

Applicant’s Passport Number :

Applicant’s Country of Citizenship :

*Insert your personal PIN number :

PIN example 2 3 4 5 6  9

♦ Your personally chosen PIN Number allows you to check:

1. that the New Zealand Immigration Service has received your application, and

2. the current processing status of your application.

♦ To check progress on your application please telephone our Information Service Centre.

• If you are calling from the Auckland region or are using a mobile telephone call on (09) 914 4100.

• For the rest of the country please call on 0508 55 88 55.

• If you are calling from Australia please call Sydney on (02) 9223 0144.

♦ The automated services are available 24 hours a day seven days a week. Operator services are available

between 7.00am and 7.00pm (NZ time) Monday to Friday.

♦ Please allow 4 working days for receipt and data entry of all new applications.

♦ We recommend you DO NOT choose a logical PIN number e.g. 1 2 3 4 5 6 .

CUT HERE and RETURN THIS PART WITH YOUR APPLICATION

KEEP THIS PART.

It is your responsibility to keep your PIN number secure. This means that you should take great care to ensure

that your PIN number is not disclosed to any other person.
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