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New Zealand Settlement Strategy

Feedback from the initial dialogue with
stakeholders (30 July to 13 August 2004)
Introduction

1
The government’s commitment to ensuring that migrants and refugees settle well is reflected in the New Zealand Settlement Strategy (the Strategy), which was announced in May 2004.  Information about the Strategy’s goals, and the additional funding provided by the government to support it, is contained in Appendix 1.  
Background to the dialogues

2 The government is aware that there are a number of barriers to achieving good settlement outcomes.  One barrier is a lack of national co-ordination and information sharing among those working in the settlement area.  As a response to this, the Minister of Immigration asked the Department of Labour, and other central government agencies, to talk to people who are involved in settlement about:

· how we can improve the way government and communities talk to each other about settlement issues, and

· the priorities for improving settlement outcomes so we can develop a long-term work plan. 

The dialogues

3 Our goal in undertaking these initial dialogues was to hear the views of key stakeholders in settlement.  We invited representatives from:

· ethnic communities 

· local government

· non-government organisations (NGOs) with a role in settlement; and

· economic development agencies.

4 The dialogues took the form of workshops in the following centres:

· Christchurch – two workshops on 30 July 2004

· Hamilton – two workshops on 2 August 2004

· Waitakere City – one workshop on 9 August 2004

· Auckland City – one workshop on 9 August 2004

· Manukau City – one workshop on 9 August 2004

· Wellington – two workshops on 13 August 2004

Where particular groups, such as refugees or Pacific people, were strongly represented at workshops, we provided the option to these people of participating in a refugee or Pacific focus group.  Overall, the dialogues were attended by approximately 250 people, and two written submissions were received.
The dialogues were led by the Department of Labour, and included officials from:

· the Ministry of Social Development

· the Ministry of Economic Development

· the Office of Ethnic Affairs

· the Ministry of Pacific Island Affairs, and
· the New Zealand Qualifications Authority.
The feedback

5 The feedback we received from the dialogues will contribute to the decisions that will be made about:

· the establishment of a structure and process for ongoing communication with stakeholders, and

· the development of a long-term work plan.

6
We undertook to provide people who attended the dialogues with a summary of the feedback we received from the workshops.  We are also reporting the feedback to Hon Paul Swain, Minister of Immigration, and other Ministers and government agencies with a particular interest in settlement.  

7
The feedback provided by migrants, refugees and other participants showed that their concerns are often very similar.  For the purposes of this report, the feedback represents what we heard across all groups, unless noted as specific to a particular group.  

8 The key messages we heard are in boxes.  We have then described the feedback in more detail, collated into themes.  The ‘Priorities for action’ boxes result from the messages we received most frequently from the most number of people.

9 Please note that the feedback in this report does not reflect government policy.

Next steps

10
The Department of Labour, in consultation with other government departments, will report to the Minister of Immigration with:

· a proposal for twice-yearly fora in regions where there is significant settlement (each in a different part of the country), to be led by the Department of Labour and to include officials from key government agencies with an interest in settlement (initially the stakeholders invited to participate would be ethnic communities, local government and NGOs.  Other parties may be invited either to participate or to observe)
· a recommendation that the Refugee Resettlement Fora be maintained, with a revised format, and

· a draft long-term work plan developed around the identified priority activities.  

11
These initial dialogues in 2004 will be followed by the first round of dialogues under the new communication structure.  This is likely to take place early in 2005.

Thank you

12
Thank you to everyone who attended the workshops, including those people who passed on the views of others who could not attend.  We heard from migrants and refugees of their experiences in settling in New Zealand.  We also heard from people with either a professional or voluntary role in settlement.  Many people wear more than one hat, as both migrants and workers in the settlement field. 

13
The turnout to the dialogues showed that the issues relating to settlement of refugees and migrants are important, and people who attended provided us with comprehensive feedback.  We thank you for giving so generously of your time to attend and contribute. The knowledge and ideas you shared with us will be invaluable as we continue to develop the Strategy. 

14
Many individuals helped us plan and present the workshops. In particular, we thank Alison Hudgell, Project Manager for the Auckland Regional Settlement Strategy, and Roger Blakeley, Chief Executive of the Porirua City Council.  Each provided a presentation on the relationship between the New Zealand Settlement Strategy and the respective Auckland and Wellington regional settlement strategies.  We also thank Carl Pascoe, who facilitated the workshops.

The first set of feedback – communication between government and other stakeholders


Other messages 

Most of the responses to the questions in this part of the dialogues were about how government and communities should continue to communicate. However, some people wanted to talk about another important issue - how government should provide communities with information about services and policies.  The feedback below includes comments on both issues. 

Face to face communication

· Face to face communication in the form of community meetings with government agencies is particularly important to refugee communities, which frequently have low literacy rates, and to Pacific communities. 

· Multi-agency dialogue is seen as an effective use of both time and money for all involved; as a way for agencies to improve communication with stakeholders; and as a way for both ‘head office’ officials and communities to establish and develop relationships with regional officials. 

· Multi-agency meetings provide an opportunity for communities to receive current information about government policies and avoid misinformation, as well as being a forum for service providers and other settlement stakeholders to network.  

· There are very few channels for communities to speak with central government and there is a perception that what is said by ‘head office’ is disconnected from what is happening in the regions.  These dialogues were seen as an opportunity to overcome this. 
Form and frequency of meetings

· The suggested frequency of multi-agency meetings varied between one and three times a year.  

· The inclusion of host community organisations in dialogues would allow host communities to form positive relationships with new settlers, understand their needs and experience diversity.  

· Encouragement is needed to bring together some ethnic groups that are not cohesive, and the people who are currently consulted within communities may not be the most appropriate people.  By using community and ethnic networks, dialogues would be more inclusive.

· In the spirit of collaboration, communities should be asked how they would like meetings to be run.  Refugee and migrant communities have differing needs and characteristics that should be accommodated in dialogues, and there is a need to be sensitive to cultural factors when setting meeting times.
· Many Pacific people are unaccustomed to speaking in meetings and tend to rely on community leaders to speak for them. This applies also to other communities, whose members might need encouragement to speak in such a forum.  

Refugee forums are effective

· Refugee Resettlement Fora are effective, but there is a need to keep the dialogue fresh – that is, ensure that the issues covered in fora are followed up, that people are kept informed and that issues are dealt with promptly.  
· Some refugees believe there is not sufficient dialogue and see a need for a better way to manage refugee issues.  

Building on existing relationships

· Strong relationships have developed or are developing between regional officials,  non-government organisations (NGOs), local government and communities. 

· Consultation between local government and communities is seen as successful in some regions, and these good relationships should be built on.  

· Some local communities have not been consulted and there is a need for councils to identify and build on existing services to avoid duplication.

· The work of ethnic co-ordinators in local councils is regarded as successful. 

· A ‘head office’ presence is useful to explain new policies, but ‘local people to provide local solutions’ is preferred.

· Local government has a role linking central government and communities.  This role is particularly useful in Wellington and Auckland, to ensure that regional strategies are aligned with the New Zealand Settlement Strategy.

Regional and local relationships are positive

· Regional relationships established by central government agencies are positive, particularly the Community Reference Groups run by the Ministry of Pacific Island Affairs, regional initiatives by the Ministry of Social Development and fora organised by the Office of Ethnic Affairs.

· Some participants believe that relationships between government agencies, such as the Ministry of Social Development (Work and Income), Housing New Zealand Corporation and the Police, are working well, but there was another common view that agencies should be talking to each other more.

· Local government was acknowledged for taking a successful, co-ordinated approach to community consultation, and plays an important role in linking communities and central government. 

Consultation overload 
· Many participants feel a strong sense of consultation overload, particularly where consultation is not followed through with solutions. This is a major concern to people who are not paid to attend consultations, as the time and expense involved in attending multiple consultations can be significant.  

· People are becoming cynical and would like government agencies to plan consultation so as to make more effective use of stakeholders’ time.  

Provision of feedback 

· There is often a gap between the consultation and the implementation of policy, and timely feedback should be given as a matter of course.  

· Interagency guidelines are needed for consultation processes and to manage expectations.  

Inter-agency communication

· Agencies should speak more to each other more as they are frequently unaware of the activities of other agencies.

National Settlement Secretariat

· There is strong support for a National Settlement Secretariat in the Department of Labour to meet the need for a centralised focal point for communication and co-ordination. It could also have a role in responding to inquiries and directing people to the appropriate agency/organisation.

Information in languages other than English

· Easily accessible information about government policies should be available in a range of languages.  This could take the form of summaries of information on rules and laws, entitlements, responsibilities, expectations and immigration criteria and changes.  Language should be clear, simple and jargon free.  

· More language facilitators, interpreters and translators from different ethnic groups are needed to explain policies and processes. This could be a role for community leaders.
Use of the media

· Pacific and ethnic communities favour face-to-face communication, but support the use of the media (radio and television were mentioned frequently) as an additional communication tool.  

· The media could be used more to provide information, share good news stories about migrants and refugees and educate host communities about acceptance, tolerance and the benefits of diversity.

Websites and email

· There is strong support for a ‘one shop stop’ settlement information website, shared by government agencies, and with links to regional contacts and information.  This would provide the information needed by new settlers about government agencies and services.

· New migrants and refugees often have a limited capacity to deal with issues/agencies due to the stresses related to settling in a new country and, in some cases, language barriers.  They get frustrated with constantly being sent to different places for information and favour a ‘one stop shop’ resource.

· Email is a straightforward way to receive and share government information, and was favoured by many migrants, in particular.

Assistance to attend meetings

· Cost is a barrier to attendance for many people, especially when they are required to travel some distance. A number of people asked for some financial assistance, including travel or petrol vouchers.
	Priorities for action

· Look at establishing twice-yearly fora in regions where there is significant settlement (each in a different part of the country), to be led by the Department of Labour and to include officials from key government agencies with an interest in settlement.  Initially the stakeholders invited to participate would be ethnic communities, local government and NGOs.  Other parties may be invited either to participate or to observe. 
· Maintain the Refugee Resettlement Fora, but revise the format to be current and inclusive of refugee community groups. 
· Provide timely feedback to participants. 



The second set of feedback – priority activities


Other messages
Co-ordination of settlement information

· The overriding theme of the feedback on these questions was that information comes from too many sources and it is very difficult to access information about basic services.  For example, many parents are unable to understand the education system, especially the National Certificate of Educational Achievement (NCEA).  
· A central point is needed where migrants and refugees would know they could access all settlement-related information, as well as immigration policies, media releases and updated information
.  It should be easy to identify where to go to find information.
· Summaries of basic information on such issues as transport, childcare, health services, schools, driving rules (including the requirement for a current warrant of fitness), housing and the Treaty of Waitangi, in a number of languages, would be useful.

· Agencies need to work together more to raise awareness of the services each is delivering.   The Citizens’ Advice Bureaux (CAB) are seen to work well in some areas. 

· Co-ordinators for newly arrived refugees and migrants could provide information about basic services.
· There should be an Office of Ethnic Affairs official in each centre that has large numbers of migrants and refugees.

· Refugees favour resource centres. While migrants favour a settlement website, this may not be useful for some refugees and others with low levels of literacy and English language skills.  
· The Citizenship and Immigration Canada website is an example of an extremely useful and user-friendly website. (the website address is www.cic.gc.ca). The New Zealand Immigration Service website address is www.immigration.govt.nz.
· Ethnic communities should take responsibility for the needs of their people, and should be empowered and funded to receive and deliver information. 
· A number of people expressed confusion over government policies, particularly some immigration and Work and Income policies.  In these situations they were referred to the appropriate person or agency for information.
· Improved information prior to migration would give a more realistic view of what migrants can expect of New Zealand life and the region where they will be settling.

Orientation

· Most migrants would have liked more assistance on arrival and during initial settlement. New Zealand could learn from the Canadian and Australian settlement programmes. 

· Migrants said it would be very helpful (and welcoming) to be met at the airport by a mentor, who would guide them through the first weeks or months of settlement. 

· Council-sponsored orientation meetings for new migrants and refugees would be useful, as would orientation/information days on different topics. 

· Customised Service
 is a positive and necessary initiative that will address the lack of follow up in assessing how people are settling, and will identify areas for improved services.

· Information on civics, including New Zealand values and expected behaviours, would be helpful for people from different cultures.

English language ability

· Lack of English language ability is a major barrier to participation in New Zealand society, and the message many ethnic communities are receiving is that they are not wanted or valued if they do not speak English.  

· ESOL (English for speakers of other languages) courses are seen to work well generally.  Most people with limited English language ability would like intensive ESOL on arrival, but flexibility to meet their ongoing needs – for example, English language for engineers.  People would like to learn English on the job, and pre-purchase ESOL, which has a low uptake by migrants, should be more accessible.

· The cost of ESOL courses can be a barrier. Teaching should be tailored to meet the needs of the students – for example, a woman who is not working has different language needs to a tradesman. Some people tend towards self-employment because of difficulty managing language and cultural conflicts.

· The ESOL Home Tutor Service is successful, but the quality of teachers is variable.  There is a need for more ESOL course funding, more publicity about courses, teaching that responds to different learning styles, and improved accessibility.  

Employment assistance

· Obtaining a first job can be very difficult, particularly for refugees and partners and family members of principal migrants.  

· Language and cultural conflicts with employers were cited as a major reason for the high level of self-employment among migrants and refugees. 

· The government has an obligation to do more to assist people to find employment, particularly initial employment.  
· Refugees and migrants would like more advertising and marketing of their skills, as well as access to training opportunities in their first two years in New Zealand.  

· New settlers are vulnerable to exploitation in the workplace, as they tend to put up with poor pay and conditions because they know that it will be difficult to find work if they leave their jobs.  

Refugees

· Refugees who have missed receiving a basic education in their home countries need to be upskilled in order to access employment, and refugee women would like more training opportunities so they can earn money outside the home.  

· Refugees acknowledged the valuable support they received from RMS-Refugee Resettlement, but need further support and assistance in learning to speak English and find work after they leave the Refugee Resettlement Centre in Mangere.  

Work experience

· Work experience was widely supported as a way to get a foot in the door towards obtaining paid employment.  
· The government could subsidise short-term work experience.  Suggestions included the government paying the minimum wage or people being able to continue to receive a benefit while gaining work experience
.

· Work experience is seen as a way to work with employers to break down negative perceptions employers might have about migrants and refugees. It would also assist people to develop confidence in using New Zealand English and enable them to build networks. 

· The government should take a lead as an employer of migrants and refugees, providing diversity in government agencies and promoting positive examples.

· There is a need to develop partnerships between government, employers, professional associations and local government.
Employer attitudes

· Employers often tell migrants they are overqualified for a job, and some people feel they do not get interviews because they have a foreign name.  Some people have changed their names for this reason.  

· Both migrants and refugees believe that many employers are reluctant to employ them because they regard them as ‘high maintenance’.  

· Employers should be educated and assisted to overcome reluctance to employ migrants and refugees.  Ongoing language assistance could help overcome employers’ fears about poor communication by employees with poor English language skills. 

· As New Zealand work experience is seen as a prerequisite for many jobs, the government needs to build strong links with employers to educate about employing refugees and migrants.  

· Employers perceive a risk in employing someone from a different background, and this needs to be addressed.

Host community involvement

· New settlers want to meet other New Zealanders, but this can be difficult.  School activities and neighbourhood social or sporting events are a way for host communities to get to know new settlers.  

· Better communication with host communities is needed so that refugees and migrants feel that they belong in New Zealand.  
· Most New Zealanders are friendly and helpful.
Inter-agency co-ordination

· Agencies should speak more to each other more as they are frequently unaware of the activities of other agencies.

Government-assisted community activities 

· Some of the activities that communities would like the government to assist them to undertake are bilingual classes, homework centres (including provision of transport), provision of social services, leadership training and capacity building.
· Some funding should be allocated directly to communities through a council or trust to enable communities to advise on strategies and directions for the government to invest in and determine how to best invest money in settlement.  Trustees drawn from the community would be well placed to identify and respond to specific community needs.  They would need to be supported by appropriate funding and transparent contractual and accountability mechanisms.
· Community groups would like support for community development, particularly to foster language and culture that all people could share.
Housing

· Realistic and accurate website information is needed, detailing such regional information as rents so people know what to expect.  This would also enable prospective migrants off-shore to know what housing costs to expect.  

· Migrants are often unaware of the standard of housing that is acceptable, and local councils could have a role in providing guidelines.

· Refugees would like their own communities to decide where they should be located. 

· Issues of racism and neighbourhood safety were raised as being very real for some people.  

· Refugees and Pacific migrants often have large families, and there is a need for larger homes to accommodate these families.  

· Housing fora between central and local government rental housing providers and tenants are seen as a necessary and valuable means of addressing concerns.  The fora that have taken place were described as very successful.

Pacific issues

· There are no specific settlement programmes for Pacific migrants, yet they face many of the issues faced by refugees.  

· Pacific communities see themselves as disadvantaged in comparison with other migrants, and would like services to be tailored to meet their needs as they often have poor English language ability, limited finances and limited skills. 

· There is a need for intensive orientation on arrival, and it was proposed that this be carried out in a centre similar to the Refugee Resettlement Centre.  Recent migrants could live with their host families and attend the orientation centre during the day. 

· Families hosting migrants are often overstretched, both financially and in terms of housing. 

· Pacific migrants often need intensive support in both learning English and gaining employment. 

· Pacific migrants want to be able to access any provider, Pacific or mainstream, and be assured of a culturally responsive result.

· The holistic approach that is favoured by Pacific communities can lead to burnout by community volunteers and assistance is needed to build capacity within communities. 

· Pacific communities have requested that they be informed of the Pacific Access Category (PAC) and Samoan quotas as soon as possible, and that they be given more information about these.  Failed applicants should be advised of other steps they can take or other avenues open to them.

Health
· Health promotion strategies are generally working well, but health information needs to be provided in a number of languages and information is often difficult to find.  

· Access to interpreters would encourage people to go to general practitioners rather than hospital.  

· Mental health issues are a concern for refugees. Although refugees undergo health screening on arrival in New Zealand, mental health problems often become evident some time later as a result, in part, of settlement and adjustment difficulties.  It was seen to be cost effective to fund mental health workers to assist early on, rather than wait until mental health deteriorates.  

Qualification recognition

· Improved processes are needed for the registration of medical professionals, with benchmarking of qualifications so the registration process is transparent.

· Clearer information and assistance about the options for retraining to attain valid qualifications is needed, and funding should be available for the retraining of migrants whose qualifications are not recognised.

Language Line

· Language Line is working well, with a high level of awareness, but it should be extended to agencies beyond those already using it and should receive ongoing publicity. 
Information sharing within communities

· Some participants feel that community leaders should have a more central role in providing information about government policies, while others believe that there is already too much pressure paced on volunteers within ethnic communities.  Other difficulties mentioned were that some ethnic communities are not cohesive, and that language difficulties could lead to misinformation.

· Regional officials and NGOs play an important and successful role in sharing information, and this role could be developed further. 

· Pacific communities favoured using church and community leaders, as well as regional officials from the Ministry of Pacific Island Affairs, to share information.
Attitudes within government agencies

· Some frontline staff in agencies are unhelpful and impatient, and therefore agencies are often not the preferred choice when people are seeking information. 

· Government needs to take the lead and train staff about diversity in a more comprehensive way in order to be more responsive.

· A pilot scheme by Work and Income, using staff who are migrants or have a knowledge of migrant issues, is seen as a positive move. 

· Refugees are more likely to be heard if they approach government agencies with a sponsor or a New Zealander than if they go alone.  
· A network of approachable contacts for migrants and refugees in government agencies could break down the reluctance of many people to approach government agencies directly.

· Improved customer service training in government agencies should improve perceptions of frontline staff, who need to understand cross-cultural differences and be responsive to individual needs.  

· Agencies should have trained staff to work specifically with migrants and refugees and know how to contact interpreters. 

· Not all participants supported the suggestion that ethnic groups be represented more in frontline positions.  Some people had had bad experiences with officials in the countries they had left.  For this reason, they would not see any advantage in dealing with people of their own ethnicity in New Zealand government agencies, or might even be dissuaded.  In other cases, communities are divided, reflecting divisions in the country of origin, particularly where one group had power over, or abused, another.  People would be reluctant to deal with officials in New Zealand who are from groups that may have abused them in their country of origin. 

· People felt that the government should be taking a leadership role by employing new migrants and refugees and highlighting positive experiences.

Use of the media

· There are not many refugee and migrant good news stories in the media, and the media should be used to positively influence host perceptions through ethnic programmes, documentaries and the inclusion of refugee and migrant characters in New Zealand produced programmes.   

Retaining migrants

· More effort should be made to retain migrants, and money spent helping migrants to settle should be seen as an investment, not a cost.  More assistance in the first two years would improve their chances of settling well. 

· The availability of accurate information about life in New Zealand prior to migration would help prospective migrants form a realistic idea of what to expect in New Zealand and what difficulties they might face in settling. 

· Assisted passage was one suggestion for retaining migrants. 

Family reunification for refugees
· Refugees see family reunification as a priority, with the government having a responsibility to reunite families where only part of a family has been brought to New Zealand.

Other

· Settlement services should focus on the family unit, not the individual, and should be seen as an investment not a cost.

Appendix 1

The New Zealand Settlement Strategy

The New Zealand Settlement Strategy brings together government agencies to provide a co-ordinated approach to providing services for migrants and refugees, within a shared framework. The government is committed to immigration as a vital ingredient in stimulating the economy and encouraging growth for New Zealand.  The immigration programme also provides for family reunification, and for New Zealand to honour its international and humanitarian obligations. In general, migrants settle well, but the government recognises that it could do better to assist its new residents.

The Strategy is targeted at permanent residents of New Zealand – that is:

· all new residents and their families (migrants entering under the Skilled/Business, Family Sponsored and International/Humanitarian streams), and 

· refugees and their families.
The Strategy’s goals

The Strategy’s six goals for migrants, refugees and their families are that they:

· obtain employment appropriate to their qualifications and skills 

· are confident using English in a New Zealand setting, or can access appropriate language support to bridge the gap 

· are able to access appropriate information and responsive services that are available to the wider community (for example, housing, education, and services for children)

· form supportive social networks and establish a sustainable community identity  

· feel safe expressing their ethnic identity and are accepted by, and are part of, the wider host community, and 

· participate in civic, community and social activities.

Additional funding to support the Strategy

To support its commitment to the Strategy, the government is initially investing an additional $62 million over the next four years to help migrants and refugees settle well in New Zealand.  Over four years, this additional funding will provide: 

· $6 million for RMS-Refugee Resettlement (RMS) (previously the Refugee and Migrant Service), which plays a vital role in helping refugees become familiar with New Zealand customs and lifestyle and to settle well in their new home

· $11.674 million to establish a national network of local and regional migrant resource services, which will be clearly identified points of contact for providing information to migrants and refugees

· $4 million for approximately 1200 individual migrants and 50 groups each year to receive customised labour market and workplace information from Career Services

· $37.860 million to extend existing ESOL funding to schools for mainstream and intensive small group ESOL programmes for migrants and refugees

· $0.272 million for the New Zealand Qualifications Authority (NZQA) to cover the costs of assessing overseas qualifications for refugees, a service NZQA has provided since 1990

· $1.576 million, as a pilot, to tertiary education institutions for migrants with tertiary qualifications that match the Priority Occupations List and English language needs to undertake fully subsidised ESOL courses, so they can take up jobs that match their qualifications and skills, and

· $1.008 million to support a national settlement secretariat, to address the current lack of co-ordination and information-sharing across government, and between central government, local government and other stakeholders (the secretariat will have a central role within a structure and processes (to be developed) to enhance relationships and information flow between government agencies and other settlement stakeholders).

Looking at the current communication between central government and the community:





what’s working well?


what could be improved?


what could we do differently?





Key messages





Good relationships are built when government agencies come regularly to communities, to talk and find out about their wellbeing.


Most people want face to face communication with government agencies.


People prefer collaborative consultation with government agencies.


Communities should be involved in decision-making processes.


The Refugee Resettlement Fora are a valuable and effective communication tool, but the format needs to be revised.


There should be one portal to access settlement information, with links to the regions.











Key messages





Settlement information is fragmented and needs to be easily accessed.


Migrants need good orientation on arrival and in the initial stage of settlement.


Lack of English language ability is a major barrier to participation in society.


Lack of English language ability, lack of New Zealand work experience, and having a ‘foreign’ name are seen as major barriers to employment.


Work experience is seen as a way into paid employment, with benefits for both the employer and the employee.


Communities need to be more aware of and welcoming to migrants and refugees.


The positive and successful relationships that have been established by regional officials should be built on.








Priorities for action





Improve the accessibility of settlement information. 


Look at the extent to which English language training is meeting the needs of migrants and refugees.


Look at issues around barriers to employment.


Look at issues around employer/host community education.


Look at co-ordination of government agencies.


Look at recognising and developing the capabilities that exist within communities. 














�Living in New Zealand is a comprehensive guide to living in New Zealand, which is sent to applicants within the skilled migrant business stream.  It can also be found on the New Zealand Immigration Service website at � HYPERLINK "http://www.immigration.govt.nz" ��www.immigration.govt.nz�, along with other information about immigration.


� Customised Service targets and reaches migrants who can settle well and contribute, and provides a tailored service to those individual migrants from ‘recruitment’ to ‘settlement’.  Under Customised Service, the New Zealand Immigration Service will develop relationships with domestic and offshore partners to provide a seamless service for migrants. 





� Work and Income provides income support and employment services to migrants and refugees.  For those clients who are actively seeking employment, Work and Income assists them to secure employment, overcoming barriers that they might have to entering the workforce, and then continuing to support clients once they are in work.
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