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Making an application for a temporary visa to New Zealand   
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If you are a Croatian citizen outside of New Zealand and you wish to apply for a temporary visa to travel to New Zealand this information sheet will provide you with useful information on how to make an application correctly.  This ensures that the process is as simple and as fast as possible.

Where do I send my application?

If you are a Croatian citizen wanting to apply for a temporary visa for New Zealand and are resident in Europe, you must send your application to Immigration New Zealand (INZ) London Branch here: 

Immigration New Zealand

New Zealand House

80 Haymarket

London SW1Y 4TE

UNITED KINGDOM
If you are currently resident in another country outside of Europe, you should consult our website to find which office will process your application:

http://www.immigration.govt.nz/migrant/general/formsandfees/officeandfeescalculator/
What is involved in the application process?

Once we receive your application, we will check to see whether you have provided the minimum requirements needed to be able to submit the application. These requirements are listed below. 

What do I need to send with my application?

This depends on what kind of application you are making. If you are making an application for a visitor visa (which is the most common type of application) you will need to submit the following:

· A completed INZ Application to Visit New Zealand INZ 1017;

· Your current passport. The passport must be valid three months beyond the intended date of departure from New Zealand. 
· Application fee for a visitor visa application payable by Visa or Mastercard, or cheque made out to Immigration New Zealand in Pounds sterling (refer to the link above to find the current fee)
· Two recent passport-sized photographs
· Evidence of funds for maintenance and/or the Sponsorship Form (completed and signed by New Zealand sponsor, accompanied by a copy of the sponsor's residence status/NZ passport, evidence of accommodation and maintenance funds.) This form can be downloaded from our website (see below).
· Evidence of travel bookings to and from New Zealand. Please note that the ticket is not required at this stage and you should pay for your flight only after the approval for a visa has been obtained.
· Any other information that you wish to be considered as part of the application.

· Payment for the courier to return your passport and/or documents (if processed in London).

How will INZ return my passport to me?

We will return your passport/s and any original documents to you by courier and you will need to include either the payment details of a Visa or Mastercard or a bank draft in Pounds Sterling payable to Immigration New Zealand so that we can recover the cost for the courier charge. Immigration New Zealand will organise the courier from the United Kingdom so you will need to provide payment for this service.

Do I have to send my passport to INZ?

Yes. A valid travel document is a requirement to submit your application to INZ. However, we understand that from time to time applicants need their passports to travel during the application process and cannot send their passports to us with the application. In this case you must instead send:

· A certified copy of all of the pages of your passport; and

· A letter in English explaining that you require your passport for travel.

Your passport can be certified by the New Zealand Honorary Consul or a solicitor, Justice of the Peace or notary public.

We will need to receive your passport before we can issue your visa in the passport. If you cannot send your passport with your application, your application will take longer to process.
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What happens next?

If you have submitted the minimum requirements, we will lodge your application, create an application number and be in touch with you shortly after. The immigration officer assigned to your application will then check to see whether your application meets immigration policy and either approve it or request more information to determine whether you meet immigration policy. If your application is approved we will issue the visa into your passport or, if you have not submitted your passport with your application we will request your passport from you. If you have not submitted the minimum requirements, we are likely to return your application to you unactioned.
I do not want to apply for a visitor visa. I want to apply for another kind of visa

For information on what to send and how to apply for a different kind of visa (i.e. resident, work or student visa) please visit our website at www.immigation.govt.nz. 
Where can I find a copy of the application forms?

You can download our application forms (including forms for working, studying or residing in New Zealand), sponsorship forms and application guides from our website.
The application form seems long and some parts seem irrelevant

The Application to Visit New Zealand covers many different types of visits to New Zealand. Some sections of the application form may not be relevant to you so you may leave these blank. At the very least however you will need to fill in the sections relating to your personal details, contact details, health, visa type, character, additional details, financial support, declaration and payment details. Taking the time to check you have provided all the necessary information will help your immigration officer reach a decision quicker.
I am filling out the payment details. What is a CVC number?
The CVC number is the last three digits on the signature plate of your credit card. We need this to be able to process your application fee payment.
How long will it take to process my application?

While we do not have guarantees as to how quickly we will process your application most of our applications are processed within two to four weeks. The processing time depends on how straightforward your application is and whether or not we request more information from you. Please leave us with as much time to process your application as possible and we suggest allowing between four to six weeks for this to be safe. We strongly recommend that you do not book irreversible travel before receiving your visa. 

Will INZ request more information from me to determine my application?
This depends on your circumstances. We cannot tell whether you will need to submit more information until we receive and process your application. 
How will INZ get in touch with me?

We prefer to email our applicants. Please ensure that you have a reliable email address that you check often in case we need to get in touch with you. If you do not speak English it is a good idea to include an email address of a friend or relative that we can contact about your application in case. If this is the case, you will need to provide a letter with your application confirming that we have your permission to correspond with this person about your application.
Where can I find hints and tips on making an application?

You can visit the London Branch website where you can find tips on making applications: www.immigration.govt.nz/london. 
Who can I contact if I have any questions?
If you have made an application to INZ you should contact your immigration officer. You will be given their contact details once your application is lodged.

If you have not been assigned an immigration officer or if you have not made an application you can contact us by:

· phoning our UK call centre on +44 1344 716199;
· phoning our NZ call centre on +64 9 914 4100; or

· visiting our online help function at www.immigration.govt.nz/help. 
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