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Registering an online account
How does a client activate an Online account to check the status of an application being processed at an INZ branch?
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1. Client requests they wish to establish an Online account (on their application form).
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@ John Smith76 - What's Happening

This page provides detals abot your New Zealand mmigration actives.

Immigration Status
Summary of all your current Visas and Permits:

ermit Conditions

Work 7313 30Nov2010  Youmustleave New Zealand before expiry of your
permit or face removal. This permi expires whenthe.
older leaves NZ. The holder may work as Corporate
‘General Manager for Forc in Auckiand. Holder cannot
work forthe same employer for more than 3 morts.

Immigration Applications
Belowis st of your pending and previous N Immigrstion appications:

VisaPermit  Type Decision __Application Number LodgementDate _ Expi
Permit Work APPROVED 5833821 04 Nov 2008 30Nov 2010
Permit Residence  Pending 5833822 04 Nov 2008

For Permits, the expiry date is the date on which the period of autharised stay n New Zealand ends. For Visas the expiy date i the last
date on which the visa may be usedtotravel to New Zealanc.

©2005 New Zesland Inmigration Service. Al rights reserved. Version 15.0.84.0
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2. Client clicks email link and creates an Online profile connected to their Immigration record. 
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Already Registered?
Return to the main window o fag n.

About Your User llame and Password
It importart thet you remember your Lser name and Password hiecause you wil nesrita use these details sach fine you want to access the servizes anthe ste. Sa chaase samething thet you wil
remember

Yo coudlase acoess ta your persanalinfarmation f you caritpravide the correct Lser name. You wilasa be respansibe for any incorrect or unauthorised se of your User name and Passwrd. Find
out more about ur Terms o Use.

Al ik with an asterisk * must be complete

Registration Detai

First Name: don .
Faily Name: smitr7e .
Emal Addess: len stevens@dolgot nz | +
e.0. name@eompany.conz

Enter & User Name: testrs .
Enter & Passworc: [ .

No longer than 15 characters, must include at east 4 letters and at feast 2 numbers

Contirm your Passworc: .

Enter & Secret Guestian: whtis my rickname | +
e What s my nickname?
Enter the Answer tothis [answer B

Secret Guestion:

By registering to use tis service, you agres o the Terms of
Use s outined

€] pone S @ memet
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3. Client logs on and views profile homepage
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Online services login

Log in test123
To log in, enter your username and password on the right-hand side.

Need to register for Online Services?
YYou can register for Online Services here. You only need to register once.





4. Client logs on and views change to the client profile including application status
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5. Click on the “My application” header or “Find Out More” (circled)
6. The “My application” page pops up providing information on any applications in progress, decision status of any applications lodged and current visa status. 

The following Decision status definitions may help you in understanding your Online account and provide guidance on what progress is being made on your application.
	Decision status
	Status at INZ Branch

	- Pending +
No visible Lodgement date 
	Your application has been received by INZ but we must first check whether it meets basic requirements for assessment (is there a correct form/ fee etc).

	- Pending +
Visible Lodgement date
	We have now accepted your application for assessment.

	- APPROVED+
No visible Expiry date 
	We have approved your application, but not yet issued your visa or permit.

	 APPROVED+
Visible Expiry date            
	We have approved your application and issued your visa or permit.

	- Failed Lodgement
No visible Lodgement date
	We have not been able to accept your application for assessment, as basic documentation is missing. 

Your documents will be returned to you shortly along with guidance for resubmitting your application to INZ.
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